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Information for candidates with documented disabilities or other health conditions 

In order to register and pay for an examination with ASWB, you must first be approved to sit for the ASWB 
examination by your state or provincial social work board and you must request and receive approval for any 
nonstandard testing arrangements. 

ASWB complies with applicable laws related to the development, administration, scoring, and maintenance of 
its examination program. The association strives to balance the legal requirements of examination 
administration with discretionary arrangements. ASWB ensures that all candidates are provided with an 
opportunity to demonstrate the knowledge, skills, and abilities intended to be tested. 

Arrangements must be reasonable and cannot, under any circumstances, alter the ability of the examination to 
adequately assess entry-level competence nor alter the format of the examination. ASWB will make any 
necessary determinations under all applicable federal, state, provincial, and local legislation, including but not 
limited to the Americans with Disabilities Act. 

In the standard ASWB exam administration, candidates: 

�x Have four hours to complete 170 multiple-choice questions administered on a computer

�x Select answers directly on the computer using a mouse and keyboard

�x May take short breaks during the four-hour test at their discretion; testing time does not stop for breaks  

View the candidate rules agreement:   
https://www.aswb.org/wp-content/uploads/2023/10/ASWBCandidateRulesAgreement-rev-12-2023.pdf 

Document ed disabilitie s are protected under federal and/or state law and generally apply to a person who 
has a physical or mental impairment that substantially limits one or more major life activity. 

Other needs that require you to request nonstandard testing arrangements may include: 

�x Monitoring device for conditions such as diabetes (see Appendix B for more information)

�x Additional breaks because of pregnancy

Please not e: Individuals who need arrangements for 

You must request and receive approval for nonstandard testing arrangements before you register with 

ASWB to take the exam . ASWB requires that you request and receive approval for nonstandard testing 
arrangements in advance, so the test center is prepared and your testing experience goes smoothly, without 
compromising exam security. Nonstandard testing arrangements cannot be added to an existing testing 
appointment. 
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Submit the following to request Nonstandard Testing Arrangements 

Use the following checklist to ensure all documentation is submitted. 

Part I – Candidate Form: Completed by you, the candidate 

Part II – Practitioner Form: Completed by the practitioner who has evaluated you, is familiar with your 
condition, and is qualified to make your specific diagnosis(es) 

�x Each practitioner who completes Part II must be listed on Part I of the request.

�x The form must be completed entirely. Do not write “See attached” on the application. If more
room is needed, please provide the additional information on professional letterhead and sign
each page.

�x If you are seeking nonstandard testing arrangements for a learning disability, you may ask the
disability resource center (DRC) staff at the college/university that you attended to fill out part
II, the practitioner’s statement, of the application. DRC personnel must also write a letter on
their letterhead, signed, that details the nonstandard testing arrangements you received while
attending their facility and the duration of those accommodations. If you cannot obtain this
documentation, then Part II must be filled out by a practitioner.

Required supporting documents: 

�x A personal statement (Appendix A)

�x Diabetes Information, if applicable (Appendix B)

�x Learning disability evaluation report: If requesting nonstandard testing arrangements for a
diagnosed learning disability, submit a copy of the most current psychoeducational,
psychological, or neuropsychological evaluation that diagnosed or confirmed your learning
disability.

Note: ADHD and ADD are not classified as learning disabilities per the DSM 5, and with these
diagnoses you must ask a practitioner to complete Part II as indicated above.

Instructions and timeline 

�x To avoid delay, submit the Request for Nonstandard Testing Arrangements and all supporting
documentation at the same time. Our review cannot begin until all documentation is received. If a
request form is incomplete, you will be notified by email.

�x All requests are processed in the order received. It typically takes three weeks for a request form to be
processed. ASWB will notify you of the decision by email with a determination letter attached.
Approvals are valid up to one (1) year.

�x Requests must be mailed to the address below. Parts I and II must be mailed with original ink
signatures. Required supporting documentation can be copies.

ASWB 
Special Arrangements 
17126 Mountain Run Vista Ct. 
Culpeper, VA 22701 

�x Please keep a copy of this form for your records.

Questi ons? Email: specialarrangements@aswb.org   Call: 1.800.225.6880, ext. 3250 
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Part II—P
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Appendix B—Diabetes information, if applicable 
Complete this form if the diagnosis on the Part II: Practitioner form includes diabetes. The details help us determine if 
approval is required for the equipment you use to monitor your blood sugar during your test appointment. Approval is not 
required for an insulin pump or continuous glucose monitor that is silenced, attached to your body, and does not have a 
separate, remote receiver device. This equipment is allowed in the testing room after visual inspection by test center staff. 
Device(s) must be placed on silent or vibrate while testing. Emergency alerts are an exception. 

1. Do you need to use an insulin pump and/or a continuous glucose monitor during your test appointment?

Insulin pump Continuous glucose monitor 

2. Is the insulin pump or glucose monitor attached to your body?

Yes No 

3. With the exception of emergency alerts, can your insulin pump or continuous glucose monitor be silenced
or placed on vibrate mode? 

Yes No 

4. Does your insulin pump or continuous glucose monitor have a separate remote/receiver device that is not
attached to your body? 

Yes No 

a. If yes, and you need the remote/receiver devices in the secured testing space, provide the make and
model of the remote/receiver devices. Briefly describe whether your remote/receiver devices are
connected by tubing, or if there is no tube connecting your remote/receiver devices to your monitoring
system.

5. Do you rely on the finger prick method to monitor your blood sugar?

Yes No 

a. If so, are you able to use this method in the lobby of the test center?

Yes 
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